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Economic, Enviromental, Social requests:

•Infrastructure reliability

•Adequate infrastructure capacity

•Expectations of customers/consumers covered

•Efficent use of water and resources

•Meeting public and political requirements



Public relation?

…some interesting examples
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Asset management at Vienna Waterworks:

Related to technical departments of VWW

Pipe network infrastructures

Technical infrastructures

Legal background
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EUROPEAN UNION
178/2002/EC Regulation laying down the general principles and requirements of food
law, establishing the European Food Safety Authority and laying down procedures in
matters of food safety
852/2004/EC - Regulation on the hygiene of foodstuffs, (Principles of HACCP, referring
to Drinking Water Directive
98/83/EG - Directive on the quality of water intended for human consumption (Drinking
Water Directive)

FOOD LAW - NATIONAL
LMSVG BGBL. I Nr. 13/2006 Lebensmittel- und Verbraucherschutzgesetz

§§ 21 und 22 LMSVG, Self-responsibility (Self-control) and Traceability of
Production(processes)

WATER ACT - NATIONAL
Wasserrechtsgesetz 1959
Protection and use of water

VIENNA WATER SUPPLY LAW
Water tariff, ownership of infrastructure

HISTORICAL HERRITAGE LAW

Legal Framework



Rehabilitation
Reservoir Cobenzl

Capacity new: 1500 m³
Time of construction: 16 month

Investment: 940.000 € netto
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Asset management and Public Opinion:



Many thanks for your attention


